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Wicomico County Health Department has been very busy over 
the past year.  We had our Public Health Accreditation site visit 
in November and received notice of accreditation by PHAB in 
March.  We continue to meet as a Local Health  Improvement 
Coalition to address the public health issues facing our        
community.  Subcommittees continue to work diligently to   
address the identified community issues. We are making an 
impact on some of these areas and will continue to work to 

make this community a healthier community.   
 

An area of major concern over the past few years has been that of overdose 
deaths.  Wicomico County has been involved in attempting to move the      
needle on this issue and has implemented numerous programs to address the 
issues.  Much work continues to be needed in this area and we will continue 
to monitor and adjust programming as needed. 
 

Health Department programs and services continue to impact many of 
the areas identified in the Community Health Assessment Survey as well as 
other areas of need.  Committed Health Department employees are working 
very hard every day to move the needle on the public health issues affecting 
our community. 
 

This document presents data and initiatives to address many of these issues. 

Lori Brewster  
Wicomico Health Officer  

  
We are very fortunate to have such a respectable health         
department in Wicomico County with dedicated employees 
who work to provide the public with awareness and services 
on a daily basis.  They hold a special place in Wicomico County 
for community health and education. 
 

All citizens are encouraged to explore the services that are 
available through the health department for the entire family 

and citizenry. From Women, Infants, and Children’s program to                       
Environmental Health, you will find there is assistance for all and especially 
those who may not otherwise have health care provided.   
 

The Wicomico County Health Department deserves to be commended for 
their conscientious work for the welfare of our County. 
 

Bob Culver 
Wicomico County Executive 
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ACCREDITATION 
During FY 2016, the Wicomico County Health Department achieved national 
accreditation through the Public Health Accreditation Board (PHAB). 
Wicomico Health is one of fewer than 200 health departments that have thus 
far achieved accreditation through PHAB, the non-profit organization 
launched in 2011 that administers the national public health accreditation 
program. The national accreditation program, jointly supported by the      
Centers for Disease Control and Prevention and the Robert Wood Johnson 
Foundation, sets standards against which the nation’s nearly 3,000              
governmental public health departments can continuously improve the    
quality of their services and performance.  
 
With accreditation, the Health Department is demonstrating increased         
accountability and credibility to the public, funders, elected officials and    
partner organizations.  To receive accreditation, a health department must 
undergo a rigorous, multi-faceted, peer reviewed assessment process to      
ensure it meets or exceeds a set of quality standards and measures.  Public 
health departments play a critical role in protecting and improving the health 
of people and communities.  
 

Learn more about PHAB or sign up for the PHAB e-newsletter by visiting 
www.phaboard.org.  
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ACCESS TO CARE 

Wicomico County Health Department continues efforts to increase access to 
care.  In FY 2016, the Community Health Service Programs added a Civil    
Surgeon to its staff.  Maryland’s Eastern Shore has a shortage of civil           
surgeons—doctors who are certified to conduct medical examinations of    
immigrants seeking citizenship.  During FY 2016, a total of 213 civil              
services/exams were provided to 173 clients.   
 
Language interpretation services are provided to Limited English Proficient 
(LEP) clients at no cost to them, through bi-lingual staff, medically certified 
contract interpreters and telephonic language services.  In FY 2016, a total of 
6,210 clients were served at a cost of $36,659.  From FY 2015 to FY 2016, the 
number of clients served increased 123% and the cost to provide LEP         
services increased 54%.   
 
 

 
 

 
 
 
 
 
 
 
 
 

The Lower Shore Women, Infants & Children (WIC) Program serves pregnant 
women and children in Somerset, Wicomico and Worcester Counties.  In May 
2016, the Berlin WIC Clinic relocated to the Berlin Head Start building.  This 
new partnership will allow increased enrollment of the 2 to 4 year old     
population. 

The Local Behavioral Health Authority published the 2016 edition of the    
TRI-COUNTY BEHAVIORAL HEALTH RESOURCE GUIDE for Somerset, 
Wicomico and Worcester Counties.  This guide assists individuals navigate 
the Public Behavioral Health System on the Lower Shore. 

FY 2015  
$23,779 

FY 2016  
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ORAL HEALTH CARE FOR ADULTS 

According to the 2014 Community Health Needs Assessment (CHNA) only 

60.4% of adults in Wicomico had seen a dental provider in the last year,  

compared to 72.7% statewide.  To address this opportunity for                      

improvement, the Lower Shore Adult Dental Task Force was established in 

FY 2015  to promote access to dental care for adults in Wicomico County.  The 

Task Force is a collaboration between the Health Department and community 

stakeholders.   

 

The Task Force’s most significant accomplishment is the creation of a dental 

access program managed by the local non-profit Help and Outreach Point of 

Entry Inc. (H.O.P.E. Inc.).  H.O.P.E. Inc.’s program model is based on the Alle-

gany Health Right Dental Access Program in Cumberland, Maryland, which 

utilizes a 501 (c) (3) entity to solicit and manage grant funds and donations, 

and by coordinating donated and discounted oral health care by local practi-

tioners.   

 

The Task Force and H.O.P.E. 

Inc. have successfully            

recruited some local dental 

offices to provide discounted 

dental services for a limited 

number of indigent adult    

clients. Additionally, H.O.P.E. 

Inc. has been awarded 

$44,000 in grant funds from a 

variety of sources to pay for 

dental services.   

 

As of August 2016, H.O.P.E. Inc. has paid for dental care for 69 local         

indigent adults, and provided dental education and outreach to 162 

adults.  
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BEHAVIORAL HEALTH 

Wicomico Behavioral Health continues to provide integrated mental health 
and substance abuse services. In FY 2016, services were provided to over 
2,000 individuals of all ages.  

In FY 2016, the Psychiatric Rehabilitation Program (PRP) worked in      
conjunction with Wicomico Behavioral Health to provide a Summer       
Therapeutic Program two days a week for 28 children ages 6-15 years old at 
no cost. 

Mental Health First Aid is an 8-hour course that teaches you how to identify, 
understand and respond to signs of mental illnesses and substance use       
disorders.  In FY 2016, the Local Behavioral Health Authority taught 6 Mental 
Health First Aid courses to a total of 104 individuals in the local community.   

In FY 2016, the Local Behavioral Health Authority provided a free, day-long       
conference for behavioral health consumers entitled:  Refresh, Renew, Relax:  
A Conference for People in Recovery from Mental Health and Addictions  
Disorders.  A total of 119 individuals attended the conference.   

 

 
 
 
 
 
 
     
 
Crisis Intervention Team (CIT) training is designed to train first responders 
to support people in a behavioral health crisis.  In FY 2016, 48 police and 
correctional  officers from Wicomico and Somerset counties completed the 
40 hour CIT training course.   
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ADDRESSING DRUG ABUSE 

Wicomico’s Overdose Fatality Review Team 
reviews each overdose case and provides          
recommendations to create prevention       
strategies to further prevent deaths due to   
overdose.  
 
The Local Behavioral Health Authority            
continues to provide free monthly Naloxone® 
trainings to the community.  In FY 2016, 394         
individuals in Wicomico County were certi-
fied to administer Naloxone®.  
 

In June 2016, the Community Outreach Addictions Team (COAT) launched.  
This collaborative community effort strives to assist individuals battling with 
opioid addiction by using peers in recovery to help individuals get into         
treatment.  From June to August, the COAT Team made contact with 58         
individuals, assisting 22 of them into treatment.  A total of 13 individuals 
were engaged in treatment prior to COAT involvement.    

In FY 2016, 1,257 pounds of prescription and over the counter 
medications were collected at drop boxes at various locations 
throughout Wicomico County.  During FY 2016, the number of 
drop boxes was increased from 6 boxes to 9 boxes.   

211 cards were distributed to high school students and community         
members providing education on the 24 hour Anonymous Overdose           
Hotline.  Cards were distributed in both English and Spanish.    

Drug Free Wicomico and the Prescription 
Drug Task Force includes over 40 members.  
The members developed the “Don’t Tag 
Along” media campaign, focusing on preven-
tion of heroin and prescription abuse and 
overdose.  Ads ran from June to September.      

 

   Source:  Dept. of Health and Mental Hygiene, 2016 
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CHRONIC DISEASE 

Live Healthy Wicomico is the obesity/diabetes prevention sub committee of 
the Local Health Improvement Coalition (LHIC).  This group develops and  
implements a local health action plan for obesity and diabetes.   
 
This group also manages the Health Officer’s Live Healthy Wicomico 
Award of Excellence, which is awarded monthly to a business or individual 
who has made significant lifestyle changes by eating healthier and/or           
increasing physical  activity.  In FY 2017, these winners will be highlighted in 
The Metropolitan Magazine, a free, locally owned publication.     
 
 
 
 
 
 
 
 
 
 
 
Healthiest Maryland Businesses is a statewide movement to create a       
culture of wellness at work.  The Lower Shore has 52 businesses that have 
joined.  At the 7th Annual Maryland Workplace Health and Wellness Sympo-
sium held in June 2016, 4 Lower Shore Businesses were recognized. 
 
  GOLD AWARD   ON THE PATH AWARD 
    Perdue Farms, Inc.      City of Salisbury 
    Atlantic General Hospital Lower Shore Friends, Inc.   
 
Staff at Wicomico Health as well as staff at 
partner agencies are trained to lead the Life-
style Balance Program, a 16 week National 
Diabetes Prevention Program.  The program is 
for adults at risk of developing diabetes.     

 

  
As of September 2016: 

● 4 Agencies Certified  
● 3 Lifestyle Balance Sessions 
● 35 Total Participants 
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TOBACCO 

The most recent data reported by Network of Care indicates that the trend 
for smoking is increasing for adults and decreasing for adolescents.  Healthy 
People 2020 goals have yet to be reached.   
 

 

The Cigarette Restitution Fund (CRF) Tobacco Program awarded two 
community agencies $5,000 each to provide tobacco education to the        
community.  Awardees African Pride Magazine and St Paul’s AME Zion Church 
focused on educating youth and adults on the dangers of tobacco use and       
e-cigarettes through magazine advertisements, classes, and health fairs.  
 
During FY 2016, more than 200 people were provided smoking cessation  
support through partnerships with Apple Discount Drug, HALO, Perdue Inc. , 
and Lower Shore Friends, as well as through ongoing smoking cessation 
classes at Wicomico Health.   
 
More than 5,000 people were educated on the dangers of tobacco use and      
e-cigarettes through presentations at WIC, Center 4 Clean Start, Wicomico 
County middle and high schools, and health fairs.   

 

The CRF Tobacco program partnered with the     
Maryland Behavioral Health Administration to host 
the 16th Annual Underage Substance Use             
Reduction Luncheon, recognizing enforcement      
officers, local establishments and community      
members for their hard work and dedication to        
reducing substance use in Wicomico County. 

 

Wicomico adolescents who use tobacco products: 
     2010 = 32.8% 

     2013 = 22.8% 

     HP 2020 Goal = 21% 

Wicomico adults who currently smoke: 
     2011 = 21.3% 

     2012 = 20.3% 

     2013 = 14.1% 

     2014 = 22.7% 

     HP 2020 Goal = 12% 
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SEXUALLY TRANSMITTED INFECTIONS 

The Wicomico STI Task Force has received statewide recognition for its          
success, and as an innovative community collaboration.     

During FY 2016,  Wicomico Health started a Pre Exposure Prophylaxis (PrEP) 
clinic, which uses medications, in addition to other traditional modalities, to 
prevent HIV transmission in high risk individuals.  Wicomico Health is the 
first  local health department in the state of Maryland to offer PrEP services.   

Since the Task Force began in 2013,  Wicomico County has seen a 23.59%  
reduction in Chlamydia rates, and an 14.80% reduction in Gonorrhea 
rates, while rates statewide continued to increase.  
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In 2015, Wicomico had 
a Chlamydia incidence 
rate of 489.2 per 
100,000 population 
compared to a 2014   
incidence rate of 566.3 
per 100,000 population. 
 
 
 
 
 
In 2015, Wicomico had 
a Gonorrhea incidence 
rate of 164.7 per 
100,000 population 
compared to a 2014   
incidence rate of 185.2 
per 100,000 population. 

 
 
 
 Sources:  Dept. of Health and Mental Hygiene, 2016 and Centers for Disease Control 

and Prevention, 2016 
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PROGRAM ACCOMPLISHMENTS 

In FY 2016, the School Based Wellness Center (SBWC) Program was 
awarded a three year grant from Maryland Community Health Resources 
Commission to expand services to Wicomico High School.  The new SBWC is 
projected open the fall of 2016.   
 
Wicomico Health’s Management Information Systems (MIS) team strives 
to increase technology use and improve patient care.  During FY 2016, MIS 
continued to refine patient electronic medical records. Staff have transitioned 
to mobile tablets and devices  that allow greater efficiency and patient        
participation.   
 
The Healthy Families Wicomico Program was re-accredited by Healthy 
Families America (HFA) in December 2015.  HFA is a nationally recognized 
evidence-based home visiting program model designed to work with        
overburdened families who are at-risk for adverse childhood experiences.   
 
During FY 2016, the Developmental Disabilities continues to work with 
more than 600 individuals in the community that have physical and              
intellectual disabilities.  Coordinators assist youth transition to the adult DDA 
system as well as collaborate with local DDA provider agencies to begin      
implementing the DDA transition plan to comply with the CMS Final Rule, 
which will be fully implemented by 2019.   
 
Environmental Health: 
 Conducted 569 mandated retail food service      

facility inspections 
 Assisted 55 food service managers from local            

restaurants to acquire ServSafe Food Protection     
Manager certifications. 

 Conducted 305 potential rabies exposure              
investigations  

 Installed 72 Best Available Technology  units on 
septic systems, preventing 835 pounds of            
nitrogen from entering our ground and surface 
waters 
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PROGRAM ACCOMPLISHMENTS 

Medical Assistance (MA) Transportation provides eligible Medicaid          
recipients in Wicomico County with non-emergent medical transportation. In 
FY 2016,  the program served 3,336 clients in the county.  MA  Transportation 
completed 7,812 Non-Emergency Wheelchair and 2,858 Ambulance trips 
through East Coast Ambulance Service.  Additionally, 52,681 trips were     
completed through City Cab.   
 
The Lead Prevention Program  provided education to over 300 preschool 
children in Wicomico County during FY 2016.  Staff visited Early Head Start 
and Head Start classrooms, several Judy Center classes, and the Pre-K         
programs at Pemberton Elementary, Pinehurst Elementary and Prince Street 
Elementary Schools.   
 
During FY 2016, the Maryland Children’s Health Program (MCHIP)     
processed 3,594 Medical Assistance applications.  A new requirement is   
verifying the validity of scanned documents (e.g. identity documents, 
paystubs, etc.).  MCHIP workers processed 12,985 verifications in FY 2016.   

 
 
In FY 2016, Health Department staff partici-
pated in 50 health fairs and outreach events 
to promote public health initiatives and in-
crease awareness of programs and services.  
 
 

 

The Village Dental Center treats children and pregnant women covered by 
the Maryland Healthy Smiles Program.  In FY 2016, the Center was open 252 
days and had 6064 separate patient visits, providing  dental services worth 
over 2 million dollars.   
 
@WicomicoHealth continues to maintain active social media accounts, with 
2,125 Facebook® and 769 Twitter® followers. Instagram®, Pinterest®, and 
YouTube® pages continue to increase in number of followers. 
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WICOMICO HEALTH IN THE COMMUNITY 

Wicomico Health staff work tirelessly to meet the public health needs of 
the community through regular clinics, vaccination clinics, car seat checks, 
health fairs, trainings and other events. 
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LOCAL HEALTH IMPROVEMENT COALITION 

City of Salisbury 

Coastal Hospice 

Community Empowerment Center 

Community Foundation of                
the Eastern Shore 

Community Members 

Deer’s Head Center 

Eastern Shore Area Health            
Education Center 

Health South Chesapeake Rehab 

Holly Center 

 

Hope, Inc. 

K & L Microwave 

MAC, Incorporated 

Peninsula Regional Medical Center 

Shore Transit 

St. James AME Zion Church 

Three Lower Counties (TLC) 

University of Maryland Agriculture 
and Natural Resources 

Wesley Temple 

Wicomico County Board                         
of Education 

Wicomico County Department of                            
Social Services 

Wicomico County Detention         
Center 

Wicomico County Government 

Wicomico County Health                
Department 

Wicomico County Recreation          
and Parks 

Wicomico County Sheriff’s              
Department    

 

The Wicomico County Local Health Improvement Coalition (LHIC) is led by the 
Health Officer of Wicomico County and provides a forum for nonprofit hospitals, 
community based organizations and other 
stakeholders to analyze and prioritize 
community health needs.  The Health De-
partment works with partners to develop a 
Community Health Assessment (CHA) and 
Community Health Improvement Plan 
(CHIP) which are part of an ongoing com-
munity health improvement process. 
 
The Wicomico County CHA and CHIP are 
developed every five years by the Wicomico County Health Department with con-
sult and approval from the Wicomico County LHIC and Health Planning Board.  The 
LHIC is part of the Maryland State Health Improvement Process (SHIP).   
 
Priority focus areas for 2015-2017 identified by the LHIC are Behavioral Health, 
Access to Care, Chronic Diseases (Diabetes, Obesity, Nutrition and Physical Activ-
ity), Tobacco Use Prevention, and Oral Healthcare for Adults. 
 
LHIC sub-committees for each focus area have been established and charged with 
developing and implementing strategies to improve each priority through collabo-
ration and partnership. 
 
Community members are welcomed and encouraged to participate with the LHIC 
on any of the sub-committees to assist with collaborative efforts to improve the 
health of Wicomico County. 


